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A Bold Step Forward: Puƫng Theory into PracƟce 

I t has been a long Ɵme in the making, but the 
Ɵme has come to unveil the future branding of 
your credit union.  For all involved, this change 
marks a significant milestone in our shared 

history.  AŌer 
painstaking 
consideraƟon and years of 
strategic planning, we are 
proud to unveil our new 
brand name: “Theory.” 

Why Theory? 

The name, Theory, represents 
far more than a simple 
rebranding. It embodies our 
commitment to innovaƟon, growth, and a forward-
thinking approach to financial prosperity. We chose 
this name with purpose, recognizing its profound 
significance. 

A common misconcepƟon about the meaning of the 
term, “theory,” is that it is an untested hunch, or a 
guess without supporƟng evidence.  In truth, the word 
holds nearly the opposite meaning.  A theory is a well-
substanƟated explanaƟon of some aspect of the 
factual world that is based on hard evidence.  

Theories are grounded in scienƟfic principles and are 
supported by a substanƟal amount of empirical data. 
They are subject to rigorous scruƟny, peer review, and 
replicaƟon.  In short, theories provide a framework for 
understanding and exploring our world.   

We are convinced that Theory can be a viable and 
compelling name for a credit union, parƟcularly one 
focused on serving the educaƟon market. The name 
itself carries a strong associaƟon with learning, 
intellectual curiosity, and the pursuit of knowledge – 
values that resonate deeply within our academic 
community. 

We aim to posiƟon ourselves as an insƟtuƟon 

commiƩed to furthering understanding and fostering 
intellectual growth.  This new brand carries a sense of 
forward-thinking ethos and innovaƟon, just as theories 
oŌen introduce new ideas or perspecƟves that 

challenge convenƟonal wisdom.  In finance, as in 
science, sound theories lead to pracƟcal soluƟons that 
can significantly benefit our members. 

In a crowded financial services market, the name, 
Theory, also has the potenƟal to be memorable and 
disƟncƟve, helping the credit union stand out from 
compeƟtors with more tradiƟonal or generic names. 
This could be a significant advantage in garnering 
aƩenƟon from prospecƟve members, parƟcularly 
those seeking a financial insƟtuƟon that aligns with 
their values and aspiraƟons. 

We are elated to adopt Theory in early 2025.  Over the 
last seventy years, we’ve merely had a name.  Now, we 
have a brand. 

New Brand, Old Friends 

It is important to reiterate that this rebranding is not 
the result of a merger or organizaƟonal restructuring 
of any kind.  We’ve chosen this path based on three 
factors: 

1. DisƟnguishing Our IdenƟty: Our current name is 
so prohibiƟvely similar to another nearby credit 
union, we simply had to evolve. This change will 
eliminate confusion and allow both insƟtuƟons to 

serve our members more effecƟvely. 
2. Expanding Our Reach: As we've grown beyond 

Lake County into Cuyahoga County, we are 
adopƟng a single brand that will reflect our 
broader service area and bring two communiƟes 

together. 
3. Embracing 
the Future: Our 

transformaƟonal 
new brand will 

posiƟon us to appeal to 
a wider audience, 

supporƟng our long-term 
growth strategy and 

ensuring sustainability. 

In pracƟce, the transiƟon to our new brand will not 
affect you in any way.  There will be no impact to your 
exisƟng relaƟonship with us, accounts, or any changes 
to your day-to-day banking.  We’ve covered an 
extensive FAQ in the Summer 2024 ediƟon of our 
newsleƩer, which outlines everything you need to 
know about this change. It’s available online at:  
lakecountyedufcu.org/news 

What's not changing? Everything that maƩers most. 
You'll sƟll see the same friendly faces you know and 
trust when you visit us. Our unwavering commitment 
to personalized service remains as strong as ever, as 
do the compeƟƟve rates and member-first policies you 
depend on. Rest assured, your account numbers, 
cards, and login credenƟals will all stay the same. 
Above all, we remain dedicated to the financial 
wellbeing of our community, just as we've always 
been. 

In the coming months, you'll begin to see our new 
name and look, but behind it all, we're sƟll the same 
trusted partner you've come to rely on. We're not just 
changing a name – we're reaffirming our theory that 
banking is beƩer when it's personal, local, and focused 
on you. 

At last, we're proud to announce our transformaƟon to a new brand idenƟty that reflects both 
our heritage and our vision for the future.  



M ark your calendars for Thursday, 
October 17, 2024, as we join 
credit unions worldwide in 
celebraƟng InternaƟonal Credit 
Union (ICU) Day®. This special 

day is all about you – our valued members who make 
our credit union community so extraordinary. 

We're turning this global celebraƟon into a local appreciaƟon 
event for you and your family. Stop by our Painesville or North 

Olmsted branches to enjoy: 

· Light refreshments 
· Complimentary 2025 calendars 

· Free document shredding (up to three bags or boxes) 

ICU Day® is more than just a celebraƟon – it's a reflecƟon of the cred‐
it union movement's rich history and the cooperaƟve principles that 
set us apart. When you parƟcipate, you're not just enjoying refresh‐
ments; you're joining a global recogniƟon of how credit unions make 
a difference in local communiƟes and the broader economy. 

As a member-owned financial cooperaƟve, everything we do is 
about serving you beƩer. This day is our chance to say "thank you" 

for being part of our credit union family and for choosing a differ‐
ent kind of banking – one that puts people before profits. 

Join us as we celebrate the credit union difference and the 
members who make it all possible – you! 

I n recent months, our member service team has noƟced an upƟck in giŌ 
card scams affecƟng our community. As your trusted financial partner, we 
want to help you protect yourself from these increasingly sophisƟcated 
schemes. 

Fraudsters oŌen pose as government officials, tech support, or even family 
members in distress. They create a sense of urgency, demanding immediate 
payment through giŌ cards. It's crucial to understand that legiƟmate 

organizaƟons will never ask for payment via giŌ cards. 
These scammers might claim you have unpaid taxes or 
fines that must be seƩled immediately, or they may 

noƟfy you about supposedly compromised accounts 
needing "verificaƟon." SomeƟmes, they pretend to 
be grandchildren in trouble and needing emergency 
funds, or they might promise loƩery winnings or 
prizes that can only be claimed aŌer paying "fees" via 
giŌ cards. 

There are several red flags to watch for when interacƟng with 
potenƟal scammers. Be especially cauƟous if someone pressures you to act 
quickly or insists on giŌ cards as the only form of payment. If they ask you to 
read giŌ card numbers over the phone or tell you to keep the conversaƟon 
secret, these are clear warning signs of fraudulent acƟvity. 

To protect yourself, always take a pause - legiƟmate requests don't require 
immediate acƟon. Verify independently by calling known numbers to confirm 
stories about family members. Never give giŌ card numbers to strangers, and 
don't hesitate to talk to us if you're unsure about a request. Our staff is here to 
help you navigate any uncertain situaƟons. 

Remember: GiŌ cards are for giŌs, not payments. If someone asks for giŌ cards, 
it's likely a scam. We encourage you to stay informed about these threats to 
your financial wellbeing.  

L A K E C O U N T Y E D U F C U . O R G 

Protect Your IdenƟty with Free Shredding Service 

A s part of our celebraƟon, we're offering a valuable service 
to help safeguard your financial security. Bring up to three 
bags or boxes of sensiƟve documents for secure, off-site 
shredding – at no cost to you! In today's world of increasing 

idenƟty theŌ and fraud, proper document disposal is crucial. Take this 
opportunity to safely destroy: 

· Old financial statements 

· Expired credit cards and checks 

· Outdated tax documents 

· Any paperwork containing personal informaƟon 

Our professional shredding service ensures your sensiƟve informaƟon 
is completely destroyed, giving you peace of mind and a cleaner office 
or home. 

T he holiday season is just 
around the corner, and 
your smart saving is about 
to pay off. On November 1, 

2024, we'll automaƟcally transfer 
your Christmas Club balance, plus 

all earned interest, to your 
designated account. 
No acƟon needed – your 
holiday shopping fund will be 
ready and waiƟng. Start 
planning those special giŌs! 

Want to get ahead for next 
year? Ask us about seƫng up 
your 2025 Christmas Club 
account. 


